Disclaimers

Our goal is to provide “Content” relating to issues and topics about hypophosphatasia (herein “HPP”) in
Canada and around the world. Discussion of medical and health topics should never be construed as
medical advice. The contents of this website, such as text, graphics, images, and other material contained
on the website (“Content”) are for informational purposes only; the Content is not intended to be a
substitute for professional medical advice, diagnosis, or treatment. You are advised to contact a health
care professional in your area with any questions you may have. Never disregard professional medical
advice or delay in seeking it because of something you have read on this website.

In the event of a medical emergency, call a doctor or 911 immediately.

Soft Bones Canada™ (herein “SBC”) does not guarantee that the information on our website, social media
pages, brochures or newsletters is complete, or without error, nor do we endorse any particular therapy.
This website does not recommend or endorse any specific tests, physicians, products, procedures,
opinions, or other information that may be mentioned on the site. Reliance on any information provided
by this website is solely at your own risk.

We will endeavour to provide a cross-section of information so that you can have an informed dialogue
with your health care team, as there are a variety of HPP symptoms and severity differs from patient to
patient.

The Site and the Content are provided on an “as is” basis.
Endorsement Disclaimer - Links to Other Sites

Our website has links to many other organizations, media, resources, etc. You are subject to that site’s
privacy policy when you leave our site. We are not responsible for accessibility on other Websites.

Reference in this website to any specific commercial products, process, service, therapy, support,
procedure, manufacturer, or company does not constitute its endorsement or recommendation by SBC.
SBC is not responsible for the contents of any “off-site” web page referenced from this server.

Endorsement Disclaimer - Pop-Up Advertisements

When visiting our Website, your Web browser may produce pop-up advertisements. These
advertisements were most likely produced by other Websites you visited or by third party software
installed on your computer. SBC does not endorse or recommend products or services for which you may
view a pop-up advertisement on your computer screen while visiting our site.

Information Disclaimer

The information provided using this website is only intended to be general summary information to the
public. It is not intended to take the place of either a health care team or written law or regulations. The
information contained in this website is for general information purposes only. While we endeavour to
keep the information up to date and correct, we make no representations or warranties of any kind,
express or implied, about the completeness, accuracy, reliability, suitability or availability with respect to



the website or the information, products, services, or related graphics contained on the website for any
purpose. Any reliance you place on such information is therefore strictly at your own risk.

In no event, will we be liable for any loss or damage including without limitation, indirect or consequential
loss or damage, or any loss or damage whatsoever arising from loss of data or profits arising out of, or in
connection with, the use of this website.

Through this website you are able to link to other websites which are not under the control of SBC. We
have no control over the nature, content and availability of those sites. The inclusion of any links does not
necessarily imply arecommendation or endorse the views expressed within them.

Every effort is made to keep the website up and running smoothly. However, SBC takes no responsibility
for, and will not be liable for, the website being temporarily unavailable due to technical issues beyond
our control.

Intrusion Detection

This site is maintained by Redding Designs Inc. It is protected by various provisions of Canadian law.
Violations of Canadian law are subject to criminal prosecution in federal court.

For site security purposes and to ensure that this service remains available to all users, we employ
software programs to monitor traffic to identify unauthorized attempts to upload or change information,
or otherwise cause damage. In the event of authorized law enforcement investigations, and pursuant to
any required legal process, information from these sources may be used to help identify an individual.



